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Summary

The 2018-19 Public Accountability Measures (PAMs) set contained 32 measures that assess performance
across a range of council services. Of these, 22 measures are currently available for national comparison.
However, it should be noted that 3 measures thatrelate to Social Care can not be broken down by local
authority, meaningthatonlyayear onyear comparison for Powys can be given. Afull picture of all
Wales performance cannot be provided until December 2019. Below are some key statistics on how
Powys performed during 2018-19:



Only 19 out of the 22 measures can be used to give a ranking based on their quartile positions as,
already highlighted, above the 3Social Care measures have not had their data broken downtolocal
authority level.

(Please note this ranking may change when the remaining measures are taken into consideration in
December 2019)

Overall Powys is ranked 5th of the 22 authorities.
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Highlights

e PAM/017: Numberof visitstolocal authority sportand leisure facilities during the year where the
visitorwill be participatingin physical activity per 1,000 population - this has improved from last year
and Powys is ranked 1st in Wales.

e PAM/001: Numberof working days/shifts perfull-time equivalent (FTE) local authority employee lost
due to sickness absence duringthe year —this has improved from last year and Powys is ranked 3rd in
Wales.

e PAM/037: Average number of calendar days taken to complete all repairs —Powys is ranked 2nd in
Wales. It should be noted that not all authorities have housing stock.



e PAM/039: Percentage of rent debit lost due to lettable units of permanent accommodation
beingempty duringthe year— Powys are ranked 22/22.

Head of Service comment: It should be noted, that the Council achieved WHQS in December 2018 and
there was a policy of undertaking WHQS works to void properties. We have recently introduced avoids
working group; voids work is undertaken by our joint venture contractor Heart of Wales Property
Services (HOWPS), and we have recently supplemented HOWPS with additional contractors to help
bring voids needing extensive works backinto use.

e PAM/035: Average number of working days taken to clearfly-tippingincidents reported to the
authority duringthe year— Powys are ranked 20/20.

Head of Service comment: We are endeavouring to reduce fly-tippingincidents by investigating each
occurrence, and taking enforcementaction when appropriate. Although in some cases this does slightly
extend the time toremove fly-tipping, itis a longterm sustainable approach. Recent technological
improvementsinourrecording process will also positively influence our future performance.

e PAM/022: Percentage of Croads that are in overall poor condition - Powys are ranked 22/22.

Head of Service comment: Percentage of non-principal (C) roads thatare in overall poor condition:
Powys has 2102km of C roads the largest by far, Carmarthenshire the next highest has 1603kms. This
condition status fallswellbelow the current Welsh average. Although thisis within the target, given our
network lengths this equates to £33M in terms of repair costs required forthese roads designated to be
in'poor condition'.

Please use the followinginteractive tool to view the performance of the PAMs with acomparison where
available for3 yearsincludingthe all Wales average.

Embed://<iframe width="800" height="600"

src="https://app.powerbi.com/view ?r=eyJrljoiOWMzZGE4Y2YtNmQxMyOOMWFkLWIOMzQtYWIwZWQx
MjkOoZDVIliwidClelmMwMWQ5ZWUxLTBIYjAtNDcINCOSOWFILTAZYWU4YTczMmI1IMClsImMiOjh9"
frameborder="0" allowFullScreen="true"></iframe>

Links below to useful tools forlooking at the Data forthe year 2018-19 for the PAMs inrelation to
performance, trends and Wales standing.

e |nfobase Cymru?

e My Local Council?

lhttp://www.infobasecymru.net/IAS/themes/localgovernment/localauthorityperformance?themeld=15235,15235
2http://www.mylocalcouncil.info/



http://www.infobasecymru.net/IAS/themes/localgovernment/localauthorityperformance?themeId=15235,15235
http://www.mylocalcouncil.info/

Preferred Choice and Reasons

Notapplicable

Impact Assessment
Is an impact assessment required? No

Ifyesis it attached?

Corporate Improvement Plan

Report contains measures that are also used to monitor performance against the CIP 2018-23.

Local Members

Thisreportimpacts all Members equally and does not affect local Members individually.

Other Front Line Services

Doesthe recommendationimpact on otherservices run by the council oron behalf of the council? Yes

Communications
Have Communications seen a copy of thisreport? Yes

Communications Comment: The reportis of publicinterestand requires proactive communication
activity.

Support Services (Legal, Finance, Corporate Property, HR, ICT, Business
Services)

Legal: Notapplicable

Finance: Not applicable

Statutory Officers
The Solicitorto the council (Monitoring Officer) commented as follows:

"The Solicitorto the council (Monitoring Officer) notes the content of the report"



The Head of Financial Services (Section 151 Officer):

“The 151 Officer notesthe content of the report.”

The Monitoring Officeris notaware of any specificinterests that may arise inrelation to thisreport. If

Members have an interest, they should declare it at the start of the meetingand completethe relevant
notification form.

Recommendations

Thisreportrecommends that Cabinet and Executive Management Team consider Powys' positionin
relation tothe PAMs 2018/19 performance relativeto othercouncilsin Wales.

Reason for Recommendations

To understand performance against national comparators.

Relevant policy: Public Accountability Measures 2018/19
Within Policy: Yes

Within Budget: Yes

RelevantLocal Members: All Members

Person(s) To Implement Decision: Executive Management Team

Date By When Decision To Be Implemented:



emma.palmer@powys.gov.uk?

01874 612217

TRAMSFORMATION AMD
COMMUMICATIONS TEAM
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