
APPENDIX C: How does our performance compare to other Welsh councils?

Measure 2013/14 
Actual

2014/15 
Actual

2015/16 
Actual

2016/17 
Actual

2017/18 
Actual

Trend 
between 
2016/17 
to 
2017/18

Welsh 
Average 

All Wales Rank and 
quartile

Housing / Homelessness / Planning  Upper
Upper middle
Lower Middle
Lower

The average number of calendar days taken to 
deliver a Disabled Facilities Grant 268 170 152 126 122

 213 1 Upper

Percentage of empty private sector properties 
brought back into use during the year through 
direct action by the local authority

n/a n/a n/a n/a
1.4

n/a 5.2 19 Lower

Percentage of households threatened with 
homelessness successfully prevented from 
becoming homeless

n/a n/a n/a n/a
63.3

n/a 66.4 14 Lower Middle

Percentage of all planning applications 
determined within required time periods n/a n/a n/a n/a 88.1 n/a 88.5 16 Lower Middle

Percentage of appeals against planning 
applications dismissed n/a n/a n/a n/a 100 n/a 62.3 1 Upper

Leisure / Libraries   Upper
Upper middle
Lower Middle
Lower

The number of visits to Public Libraries during the 
year, per 1,000 population 6399 6,002 6,193 5,726 5,411

 5,270 7 Upper Middle

The number of visits to local authority sport and 
leisure facilities during the year per 1,000 
population where the visitor will be participating 
in physical activity 

7885 7,348 7,075 8511

8,873

 8,502 9 Upper Middle

Education Upper



Measure 2013/14 
Actual

2014/15 
Actual

2015/16 
Actual

2016/17 
Actual

2017/18 
Actual

Trend 
between 
2016/17 
to 
2017/18

Welsh 
Average 

All Wales Rank and 
quartile

Upper middle
Lower Middle
Lower

Percentage of pupil attendance in primary 
schools 94.2 95.6 95.7 95.7 95.5

 94.9 2 Upper

Percentage of pupil attendance in secondary 
schools 93.3 94.4 94.7 95 94.6

 94.1 5 Upper

The percentage of year 11 pupils achieving the 
Level 2 threshold including a  GCSE grade A*-C in 
English or Welsh first language and mathematics 
in schools maintained by the local authority who

N/A N/A N/A N/A

62.2

n/a 54.8 3 Upper

Percentage of year 11 leavers known not to be in 
education, training or employment (NEET) N/A N/A N/A N/A 0.9 N/A 1.6 2 Upper

Street Scene     Upper
Upper middle
Lower Middle
Lower

The percentage of highways inspected of a high 
or acceptable standard of cleanliness 99.6 97.8 N/A N/A N/A N/A N/A N/A

The percentage of reported fly tipping incidents 
cleared within 5 working days 91.81 90.09 91.56 85.95 87.69

 95.08 19 Lower

Transport and Highways Upper
Upper middle
Lower Middle
Lower

The percentage of principal A roads that are in 
overall poor condition 2.8 3.6 3.9

 3.7 14 Lower Middle

The percentage of principal B roads that are in 
overall poor condition 5.2 5.5 5.7

 4.3 20 Lower

The percentage of principal C roads that are in 
overall poor condition 25.1 24.4 23.0

 14.1 22 Lower

Public protection  Upper
Upper middle
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Actual

2014/15 
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Trend 
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to 
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Welsh 
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Lower Middle
Lower

The percentage of food establishments which are 
‘broadly compliant‘ with food hygiene standards 90.28 94.69 90.93 96.01 95.88

 95.27 10 Upper Middle

Corporate Services  Upper
Upper middle
Lower Middle
Lower

The number of working days/shifts per full-time 
equivalent (FTE) local authority employee lost 
due to sickness absence

N/A 7.4 10.6 9 9.7  10.4 7 Upper Middle

Adults – Social Care   Upper
Upper middle
Lower Middle

Lower
Percentage of adults who are satisfied with the 
care and support that they receive
The rate of delayed transfers of care for social 
care reasons per 1,000 population aged 75 or 
over
Percentage of carers reporting that they feel 
supported to continue in their caring role

Data not yet available and currently no date given from Welsh Government for their release

Children – Social Care
  

Upper
Upper middle
Lower Middle
Lower

Percentage of children who are satisfied with the 
care and support that they receive

Percentage of assessments completed for 
children within statutory timescales

Data not yet available and currently no date given from Welsh Government for their release
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The percentage of children looked after on 31 
March who have had three or more placements 
during the year
Waste Management    Upper

Upper middle
Lower Middle
Lower

The percentage of municipal waste collected by 
local authorities sent to landfill 37.56 35.62 25.79 21.02

The percentage of municipal waste collected by 
local authorities and prepared for reuse and/or 
recycled, including source segregated biowastes 
that are composted or treated biologically in 
another way

52.52 52.07 59.13 65.20 Data will be available in October 2018


