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Introduction
Issue 19 February 2019

The Public Services Ombudsman for Wales considers complaints that members of
local authorities in Wales have broken the Code of Conduct. The Ombudsman
investigates such complaints under the provisions of Part III of the Local Government Act
2000 and the relevant Orders made by the National Assembly for Wales under that Act.
Where the Ombudsman decides that a complaint should be investigated, there are four
findings, set out under section 69 of the Local Government Act 2000, which the
Ombudsman can arrive at:
a) that there is no evidence that there has been a breach of the authority’s code of
conduct;
b) that no action needs to be taken in respect of the matters that were subject to the
investigation;
c) that the matter be referred to the authority’s monitoring officer for consideration by
the standards committee;
d) that the matter be referred to the President of the Adjudication Panel for Wales for
adjudication by a tribunal (this generally happens in more serious cases).

In the circumstances of (c) and (d) above, the Ombudsman is required to submit the
investigation report to the standards committee or a tribunal of the Adjudication Panel for
Wales and it is for them to consider the evidence found by the Ombudsman, together
with any defense put forward by the member concerned. It is also for them to determine
whether a breach has occurred and, if so, what penalty (if any) should be imposed.
The Code of Conduct Casebook contains summaries of reports issued by this office
for which the findings were one of the four set out above. However, in reference to (c)
and (d) findings, The Code of Conduct Casebook only contains the summaries of those
cases for which the hearings by the standards committee or Adjudication Panel for
Wales have been concluded and the outcome of the hearing is known. This edition
covers April to June 2019.

1

Issue 21 September 2019

Contents
No evidence of breach .................................................................................................... 3
No action necessary ...................................................................................................... 4
Referred to Standards Committee .................................................................................... 4
Referred to Adjudication Panel for Wales.......................................................................... 4

2

Case summaries
No evidence of breach
Sully and Lavernock Community Council - Disclosure and registration of interests
Case number: 201802547 - Report issued in April 2019
The Ombudsman received a complaint that a Member (“the Member”) of Sully and Lavernock
Community Council (“the Council”) had breached the Code of Conduct. It was alleged that, despite
being aware that a grievance had been submitted to the Council about his behaviour, the Member
had failed to declare an interest when those matters were discussed in Council meetings.
In addition to the evidence provided by the complainant, information was also sought from the
Council, the County Council and the Member. Having reviewed the information available, the
Ombudsman found that there was no evidence of a breach of the Code of Conduct.
Amlwch Town Council – Promotion of equality and respect
Case Number: 201802863 – Report issued in April 2019
The Ombudsman received a complaint that a Member (“the Member”) of Amlwch Town Council
(“the Council”) had breached parts of the Code of Conduct in his conduct towards the Council’s Clerk
at a meeting.
The Ombudsman investigated whether the Member had breached parts of the Code in relation to
showing respect and consideration, not use bullying behavior or harass any person, and not conduct
yourself in a manner which could reasonably be regarded as bringing their authority into disrepute.
The Ombudsman investigated a selection of those present at the meeting, including members of the
Council and members of the public. The evidence did not support the complaint.
Under Section 69(4)(a) of the Local Government Act 2000, the Ombudsman Concluded that there
was no evidence to suggest that the Member had failed to comply with the Code of Conduct
Powys County Council – Promotion of equality and respect
Case Number: 201803813 & 201803815 – Report issued in May 2019
The Ombudsman received a complaint that a Member (“the Member”) of Powys County Council
(“the Council”) had breached the Code of Conduct. It was alleged that the Member had
continuously made comments to the press about the complainant’s business, which caused the
complainant to feel bullied and harassed.
During the course of the investigation, information was provided by relevant parties including the
complainant and the Monitoring Officer.
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The Ombudsman found that there was no evidence of a breach of the Code of Conduct. The
matters referred to by the complainant were accurate and in the public domain. There was no
evidence which was suggestive that matters had been leaked to the press by the Member.

No action necessary
Magor with Undy Community Council – Integrity
Case Number: 201807788 – Report issued in May 2019
The Ombudsman received a complaint that a Member (“the Member”) of Magor with Undy
Community Council (“the Council”) had breached the Code of Conduct when he organised the
transfer of Council data to an external, electronic storage application. It was alleged that the
Member acted improperly to persuade Council staff to grant access to the Council’s files, and
inappropriately accessed the information which was available during the file transfer process.
Having been informed, during the course of the investigation, that the Member had resigned from
the Council, the Ombudsman concluded that the complaint no longer satisfied the public interest
requirements of the two-stage test and the investigation was discontinued.

Referred to Standards Committee
Cwmllynfell Community Council– Promotion of equality and respect
Case Number: 201704948 – Report issued in May 2019
The Ombudsman received a complaint that a Member (“the Member”) of the Cwmllynfell Community
Council (“the Councillor”) displayed disrespectful and bullying behaviour towards the Clerk (at the
time) at two meetings.
The Ombudsman found that there was evidence to suggest that the Member had failed to show
respect and consideration to the former Clerk when raising matters of a personal nature, which did
not relate to the performance of the Clerk’s duties, during the second meeting which was open to
the public. The Member’s actions were considered to be contrary to one of the Council’s Standing
Orders. The Ombudsman found also that there was evidence to suggest that the Member had
displayed bullying behaviour towards the Clerk at this meeting.
The Ombudsman determined that the matter should be referred to the Monitoring Officer of Neath
Port Talbot County Borough Council for consideration by that Council’s Standards Committee.
The Standards Committee determined that the Members conduct in respect of the second meeting
was in breach of paragraphs 4(b) and 4(c) of the Council’s Code of Conduct. In addition, the
Standards Committee found that in behaving in this way during this meeting that the Member had
also brought the office of member into disrepute in breach of paragraph 6(1)(a). The Standards
Committee issued a censure to the Member for the breaches of the Code found.

Referred to Adjudication Panel for Wales
There are no summaries in relation to this finding.
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