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SUBJECT: Question from County Councillor Kathryn Silk     
 

 
 
   
Can the Cabinet Member for Communications and ICT  give details of the 
Council's policy in respect of responding to correspondence.  What 
percentage of correspondence has been answered within the specified period 
during the last period for which figures are available? 
 
 
 
 
Details of the Council’s policy for responding to correspondence are set out in the 
reply to Councillor Russell George’s question.  
 
 The statistics for the period 1st April 2013 to 31st March 2014 are appended. 
 
 


